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Your Consumer Duty toolkit

Key risks  
The value of investments and any income derived 
from them can go down as well as up as a result of 
market or currency movements and investors may 
not get back the original amount invested.

Past performance is not an indicator of 
future performance.

CT Universal MAP Range

Consumer support 
Meeting client needs throughout 
our relationship

Price and value 
Fit for purpose and represent 
fair value

Consumer understanding 
Enabling informed  
decisions

Products and services 
Specifically meeting 
consumer needs 
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Steve Armitage  
Co-head UK Wholesale

Designed to sit within your centralised investment 
proposition, the funds leverage our extensive 
multi-asset investment capabilities and asset class 
experts to offer a range of class leading funds. Each 
fund is actively managed from asset allocation to 
stock selection and risk control. 

We are pleased to offer this range of active funds 
for a capped ongoing charge figure of 0.29%, a price 
point more commonly associated with passive funds.

This toolkit is an extension of the support we offer 
our clients in helping them meet their Consumer Duty 
obligations when recommending the CT Universal 
MAP range to their clients.

At Columbia Threadneedle Investments we 
recognise that our success is determined 
by yours. We are firm believers in working 
in partnership with our clients and the CT 
Universal MAP range and the surrounding 
support we offer typifies this approach. 

Welcome to your  
Consumer Duty  
toolkit for  
the CT Universal  
MAP range

A focus on delivering quality and appropriate 
investment products together with excellence 
in client service and support is at the heart of 
our business. It’s an ethos that the Financial 
Conduct Authority is hardwiring across the UK 
asset management and financial advice industry 
with its Consumer Duty policy. Our Consumer 
Duty toolkit is designed to help you facilitate the 
implementation and ongoing alignment with new 
Consumer Duty Rules.

Navigate the range of tools and resources available 
to you using the four Consumer Duty outcomes.

Committed to our  
Consumer Duty 
and helping you meet  
your obligations



The range is built to offer individuals a portfolio 
aligned with the level of risk and potential reward 
that’s right for them. Each portfolio invests across 
a range of asset classes – the type and proportion 
tailored in each with a view to delivering defined 
investment outcomes.

At a glance

 ■ Low-cost – we are firm believers in the 
potential of active management but recognise 
the importance of controlling costs. Ongoing 
Charge Figures are capped at 0.29%.

 ■ Redefined value – we aim to generate 
returns beyond those implementing a passive 
approach. Value extends to a comprehensive 
suite of support, including Adviser Edge. 

 ■ Actively managed – strategic and tactical 
asset allocation together with specialist asset 
class managers actively seeking out the best 
individual opportunities.

 ■ Multiple options – five risk-targeted portfolios 
ranging from Defensive to Adventurous 
together with an Income option.

 ■ Universal applications – the role advisers 
play in helping people achieve their financial 
goals has never been more important – the 
funds are designed for deployment in a host of 
financial planning scenarios. 

  UK Equity 
  North America Equity 
  Europe ex UK Equity 
  Japan Equity 
  Pacific ex Japan Equity 
  Emerging Markets Equity 
  UK Gilts 
  UK Index Linked
  Global Corporate Bonds 
  Cash
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5.7%
2.5%
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25%
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  Equities
  Fixed income

45%
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  Fixed income
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  Equities
  Fixed income
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Lower risk/return potential
Higher allocation to fixed income

Higher risk/return potential
Greater emphasis on equities
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Defensive Fund Cautious Fund Balanced Fund Growth Fund Adventurous Fund

Typical Asset Allocations: CT Universal MAP range

Source: Columbia Threadneedle, for illustrative purposes only.

Designed for 
deployment in a host 
of financial planning 

scenarios

Your Consumer Duty toolkit CT Universal MAP Range
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Launched in 2017, our CT Universal 
MAP funds brought something new to 
the marketplace – access to a range of 
actively managed multi-asset funds at a 
low cost. 

CT Universal MAP  
Redefining value



Designed as high-quality 
practical tools for the financial 
adviser’s toolkit, the CT 
Universal MAP range draws 
on extensive capabilities and 
robust product design. 

Target market assessment 
– with five risk-targeted funds 
and an income option, the 
range is designed to facilitate 
clear alignment between 
client needs and attitude to 
risk as well as considering 
knowledge and experience. 

CT Universal MAP Range

Tools, resources and 
support materials

Consumer Duty  
outcomes

With five risk-targeted funds 
and an income option, the 
range facilitates clear alignment 
between client needs and 
attitudes to risk

Products and  
services checklist 
To deliver good outcomes 
firms need to: 

Ensure the product and 
services meets the 
needs, characteristics, 
and objectives in  
the identified target 
market

Ensure the intended 
distribution strategy for 
the product or service 
is appropriate for the 
target market

Carry out regular 
reviews to ensure the 
product or service 
continues to meet the 
needs, characteristics, 
and objectives of the 
target market

The FCA wants all products and services for retail 
consumers to be fit-for-purpose.

Multi-Asset  |  For professional clients and/or qualified investors only

CT Universal  
MAP range

Target Market Information  
March 2023

This document is designed to help advisers assess whether a specific fund from the CT 
Universal MAP range is a potentially suitable investment for their client. The document helps 
identify the type of client by a range of factors including knowledge, experience, capacity for 
loss, risk appetite and objective. 

Product description – CT Universal MAP 

Launched in 2017, our CT Universal MAP funds brought something new to the marketplace – access to a range of 
actively managed multi-asset funds at a low cost. The range is built to offer individuals a portfolio aligned with the level 
of risk and potential reward that’s right for them. Each portfolio invests across a range of asset classes – the type and 
proportion tailored in each with a view to delivering defined investment outcomes.

 ■ Low-cost – we are firm believers in the potential of active 
management but recognise the importance of controlling 
cost. Ongoing Charge Figures are capped at 0.29%.

 ■ Redefined value – we aim to generate returns beyond 
those implementing a passive approach. Value extends to a 
comprehensive suite of support, including Adviser Edge. 

 ■ Actively managed – strategic and tactical asset allocation 
together with specialist asset class managers actively 
seeking out the best individual opportunities.

 ■ Multiple options – five risk targeted portfolios ranging from 
Defensive to Adventurous together with an Income option.

 ■ Universal applications – the role advisers play in helping people 
achieve their financial goals has never been more important 
– the funds are designed for deployment in a host of financial 
planning scenarios. 

1 Available here 
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Products  
and services

Your Consumer Duty toolkit

https://docs.columbiathreadneedle.com/documents/CT Universal MAP Target Market Assessment.pdf?inline=true 


The FCA wants firms’ 
communications to support 
and enable customers to make 
informed decisions about 
financial products and services. 

Actively investing in equities and fixed 
income assets, our CT Universal MAP 
funds were designed to be clear and 
readily understandable investment 
products. We offer a range of resources 
so that financial advisers and end 
consumers can readily get to grips with 
the funds – the resources underpinning 
them, the approaches employed and the 
way they are managed.

The FCA wants all customers to receive fair value.

The price of products and services must be fit for purpose and represent fair value for 
customers. A lack of fair value is unlikely to be consistent with customers realising their financial 
objectives and firms cannot act in good faith if they are knowingly manufacturing or distributing 
poor value products and services.  
 

Price and value checklist 
When assessing value firms must consider:

The nature of the product or 
service, including the benefits 
that will be provided or may 
reasonably be expected and their 
qualities

Any limitations that are part of the 
product or service

The expected total price 
customers will pay including all 
applicable fees and charges over 
the lifetime of the relationship 
between the customers and firms

Consider how different groups of 
customers are affected as  
some groups may be at more risk 
of harm

With Ongoing Charge Figures capped at 0.29% 
our CT Universal MAP range brings the potential 
of active management to a passive price point. 
Our concept of value extends beyond price 
through a comprehensive support proposition.

Assessment of Value – read our latest 
Assessment of Value statement. The CT 
Universal MAP funds are on pages 79-84 with 
each fund assessed as ‘demonstrating value’. 

Suitability report – wording to help you 
demonstrate why you are recommending 
funds in the CT Universal MAP range to your 
clients – a key tool in communicating that 
you are delivering appropriate investment 
advice. 

Standard RFP documentation – detailed 
information on the team behind the range, 
their philosophy and investment process, 
including the approach to strategic/tactical 
asset allocation, stock selection and risk 
management. 

COLUMBIATHREADNEEDLE.COMCOLUMBIATHREADNEEDLE.COMCOLUMBIATHREADNEEDLE.COMCOLUMBIATHREADNEEDLE.COM

 

  

INTRODUCTION TO 
CT UNIVERSAL MAP FUNDS 
Q3 2022 
 

THIS DOCUMENT COVERS: 

CT UNIVERSAL MAP DEFENSIVE 
CT UNIVERSAL MAP CAUTIOUS 
CT UNIVERSAL MAP BALANCED 
CT UNIVERSAL MAP GROWTH 
CT UNIVERSAL MAP ADVENTUROUS  
CT UNIVERSAL MAP INCOME  
  

The funds are  
designed to be clear  
and readily 
understandable

The range is built to 
offer individuals a 
portfolio aligned with 
the level of risk and 
potential reward that’s 
right for them.

Suitability report – for professional investors only  
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CT Sustainable Universal MAP fund range 
Suitability report paragraphs are an important part of offering investors the most appropriate 
investment advice. They are an area we can help you with. This document aims to help you with ideas 
you can include in these letters when recommending funds in the CT Sustainable Universal MAP 
range. 

Please note that it is your responsibility and not that of Columbia Threadneedle Investments to ensure 
that your letter is compliant with the rules of the regulatory authorities. You should have a particular 
regard to the suitability of the investment for your client and that they are aware of the risks involved. 

Why risk profiling is important  
Accurate risk profiling, the process of determining the balance of risk and reward that’s right for an 
investor, is essential to providing quality investment advice. The consequences of not doing it or 
getting it wrong can be severe for both investor and adviser. In the UK, there are many examples of 
individuals being mis-sold products which did not fit their risk profile. The benefits of getting it right 
however are also significant; from your perspective there is the opportunity to avoid unwanted 
investment experiences which are either too risky, or indeed too conservative (which is the case for 
many UK consumers).  

Benefits of active management  
The CT Sustainable Universal MAP fund range will always be predominantly active. The benefit of 
active fund management is that it can add value by selecting or avoiding companies that passive 
funds cannot, as passive funds are tied to tracking a stock market index. Active managers also have 
the flexibility to tilt their portfolios to focus on different sectors in light of prevailing market conditions. 
However, if the management team believes value cannot be added from active securities in certain 
areas, they will invest in passive instruments.  

Why multi-asset?  
Different investments (or asset classes) can deliver different returns over different time periods, and 
this can change depending on the economic environment. As a result, many investors choose to 
diversify their investment via a multi-asset fund, which ensures they spread their capital to avoid 
putting ‘all their eggs in one basket’. By choosing a multi-asset fund to meet your investment needs, 
you will benefit from an expert multi asset team who will continually monitor and make investment 
decisions based on their experience, research and expertise.  

Multi asset low cost proposition – 0.39% ongoing fund charge (OCF)  
The CT Sustainable Universal MAP fund range is an institutional calibre product that is globally 
diversified and invests in individual equities and fixed income securities, derivatives, collective 
schemes and exchange-traded funds (ETFs). Your risk profile broadly matches the CT Sustainable 
Universal MAP [Defensive Cautious Balanced Growth Adventurous] - remove those which don’t 
apply  

 

 

Available here 

Available here 

For the year ended:  
31 March 2022

Statement on 

Assessment  
of Value

Columbia Threadneedle (UK) ICVC I
Columbia Threadneedle (UK) ICVC II
Columbia Threadneedle (UK) ICVC III
Columbia Threadneedle (UK) ICVC IV
Columbia Threadneedle (UK) ICVC V
Columbia Threadneedle (UK) ICVC VI
Columbia Threadneedle (UK) ICVC VII
Columbia Threadneedle (UK) ICVC IX
Columbia Threadneedle (UK) ICVC X
CT Diversified Monthly Income Fund
CT Property Growth & Income Fund ICVC
CT UK Property ICVC
CT UK Property Feeder Fund

Available here 
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Price  
and value 

Consumer 
understanding 

Your Consumer Duty toolkit

https://docs.columbiathreadneedle.com/documents/Columbia Threadneedle Fund Management Ltd - Statement on Assessment of Value.pdf?inline=true
https://docs.columbiathreadneedle.com/documents/CT%20Universal%20MAP%20range%20-%20Suitability%20document.pdf?inline=true
https://docs.columbiathreadneedle.com/documents/CT Universal MAP Range - RFP.PDF?inline=true
https://docs.columbiathreadneedle.com/documents/Columbia Threadneedle Fund Management Ltd - Statement on Assessment of Value.pdf?inline=true


Consumer  
support

Your Consumer Duty toolkit CT Universal MAP Range

A comprehensive 
suite of support 
materials to help you 
support your clients

CT Universal MAP – support kitbag 
We acknowledge our 
responsibility in helping you 
support your clients. To assist 
you, we maintain a raft of 
regularly updated materials and 
resources for the CT Universal 
MAP funds.  

Additionally, we produce a host of 
broader related insights, including 
macro and market perspectives 
as well as updates on practice 
management, regulatory and financial 
planning related matters.

Quarterly  
fund reports

Detailed information 
on performance and 
its drivers. Updates on 
portfolio composition, 
activity and positioning 
as well as perspectives 
from the team on the 
prospects for economies 
and markets. 

Tactical Asset 
Allocation Flashview

Regular and timely 
updates on our views on 
individual asset classes 
as well as information on 
recent adjustments to 
portfolio positioning. 

Webinars 

We run webinars 
quarterly – our 
investment team 
providing advisers 
with insights on 
performance, portfolio 
positioning and the 
outlook.

Regular  
macro views

Updates from our 
investment teams 
including regular 
webinars, articles and a 
weekly video update on 
economies and markets 
from Steven Bell, our 
chief economist. 

Adviser Edge 

Our award-winning free-to-
use educational platform 
for Financial Advisers 
offers access to a raft 
of technical resources 
covering financial 
planning, investment, 
practice management and 
regulatory insights. 

Multi-Asset

CT Universal MAP Range – Q4 2022

Actively managed, risk controlled multi-asset solutions with 
a capped ongoing charges figure of 0.29%: redefining value

Quarterly  
investment report

Multi-Asset  |  For professional clients and/or qualified investors only

Tactical asset allocation
flashview
CT Universal MAP Funds  
Q1 2023

Equities

UK The property market continues to be under stress as does consumer confidence, in the face of even higher utility bills and mortgage payments. The defensive nature of the 
FTSE100, exposure to commodity companies and a weak sterling make this the most attractive equity market (not economy) to hold.

North America We are approaching the end of the rate hiking cycle, with terminal rates around 5%. Inflation is due to fall quite dramatically from current levels, however, it is unlikely to 
reach 2% this year. The Federal Reserve is likely to keep monetary policy in restrictive territory for a while longer, especially if employment and wage growth remains strong. 
Consumers spending down their Covid piggybanks have kept the economy going. 

Europe ex UK Consumer confidence remains very low, with saving rates remaining high. Inflation continues to fall, however, the ECB will need to keep raising interest rates to ensure 
it keeps falling to target. The warm winter has led to low gas consumption and there remains significant reserves in storage. Gas prices have fallen to below pre Ukraine 
invasion levels which takes the pressure off household expenditure and government subsidy programmes. Economic data has improved considerably over the past few 
months, however, growth remains anaemic.

Japan The Bank of Japan surprised the markets in December by loosening its yield curve control which led to a strengthening of the Yen and an immediate reaction from the 
bond curve. Inflation remains under control and so we expect the Bank of Japan to maintain its ultra loose monetary policy in the near term.

Pacific  
ex Japan

The Australian domestic economy has a large exposure to the housing market and unlike the UK and US the majority of mortgages are not fixed rate. It was little surprise, 
therefore, that the RBA was the first developed market central bank to blink in terms of rate rises. In December the bank increased interest rates by 0.25% but this was a 
step back from the 0.5% rise at the previous meeting.

Emerging 
markets

The ending of the zero Covid policy by the Chinese authorities will be positive for growth, notwithstanding some rough periods to start with as the virus sweeps through 
a largely vaccinated population but with nowhere near the herd immunity seen across the rest of the world. Property remains a drag on the region, however, stimulus is 
starting to be applied which should be positive for the region over the medium term.

Fixed income

UK gilts With most of the excesses from the Kwarteng/Truss era now washed out, 10-year Gilt yields at 3.5% are not as appealing as before but remain attractive, particulalry 
as we move towards a recessionary environment. A significant increase in the net supply of Gilts (to fund energy subsidies and reduce the quantitative easing induced 
balance sheet) will keep the pressure on bond prices however.

UK index linked Inflation in the UK has only just started to fall and remains above 10% year-on-year. Although inflation will most likely fall quite a lot, the 2% target is probably 
unobtainable this year.

Global corporate  
bonds

Spreads have tightened considerably since the October extremes and although we do not expect a significant pick-up in defaults for investment-grade bonds, we would 
expect a widening of spreads if growth concerns become a reality

High Yield Default rates are starting to pick up, albeit they remain at low levels. However, if a recession does hit then this could pick up markedly. Very little issuance in the high yield 
space, at the moment, is reflecting the higher cost of capital currently relative to the previous funding levels.

Our view:  Negative  Neutral  Positive    Allocation change from previous quarter:  Down  Same  Up

 
Active AA in action
CT Universal MAP Balanced asset allocations ranges since inception (%)

UK Equity North America 
Equity

Europe ex 
UK Equity

Japan Equity Pacific ex 
Japan Equity

Emerging 
Markets Equity

UK Gilts UK Index 
Linked

High
Yield

Global  
Corporate 

Bonds

Cash

Range Current position 

0.0%

10.0%

20.0%

30.0%

40.0%

Source: Columbia Threadneedle Investments as at 31-Dec-22.

Flashview contains forward-looking statements which can be identified by the use of terminology such as ‘may’, ’should’, ‘expect’, ‘anticipate’ 
or ‘believe’. These do not constitute investment advice or recommendations to buy or sell investments and you should not place undue 
reliance on such returns and statements, as actual returns and results could differ materially due to various risks and uncertainties. 

Available here Available here Available here Available here Available here 
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https://www.columbiathreadneedle.co.uk/en/intm/insights/
https://docs.columbiathreadneedle.com/documents/Tactical%20asset%20allocation%20-%20CT%20Universal%20MAP%20Range.pdf?inline=true
https://docs.columbiathreadneedle.com/documents/CT%20Universal%20MAP%20Range%20-%20Quarterly%20investment%20report.pdf?inline=true
https://www.columbiathreadneedle.co.uk/en/intm/webinars/
https://www.columbiathreadneedle.co.uk/adviser-edge/
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CT Universal MAP Cautious Fund
CT Universal MAP Balanced Fund
CT Universal MAP Growth Fund

CT Universal MAP Defensive Fund
CT Universal MAP Cautious Fund
CT Universal MAP Balanced Fund
CT Universal MAP Growth Fund
CT Universal MAP Adventurous Fund

The funds are independently risk 
profile mapped and rated.

Source: Columbia Threadneedle. As at Q1 2021

Funds

Universal MAP Defensive 3 3 2.6 (4) 21 – 44 3

Universal MAP Cautious 4 4 3.3 (5) 45 – 54 5

Universal MAP Balanced 5 5 3.8 (6) 55 – 60 7

Universal MAP Growth 6 6 4.6 (8) 64 – 75 8

Universal MAP Adventurous 7 8 5.3 (9) 76 – 100 9

Universal MAP Income 5 5 3.9 (6) 61 – 63 7

Risk Profile Mapping

CT Universal  
MAP range 
Resources quick 
links

Aligned with  
your investment 
process

 Target Market Assessment 

 Assessment of Value

 Suitability wording 

 Standard RFP documentation 

 Quarterly fund reports

 Tactical Asset Allocation Flashview

 Regular macro views

 Webinars

 Adviser Edge
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https://docs.columbiathreadneedle.com/documents/CT Universal MAP Target Market Assessment.pdf?inline=true 
https://docs.columbiathreadneedle.com/documents/Columbia Threadneedle Fund Management Ltd - Statement on Assessment of Value.pdf?inline=true
https://docs.columbiathreadneedle.com/documents/CT%20Universal%20MAP%20range%20-%20Suitability%20document.pdf?inline=true
https://docs.columbiathreadneedle.com/documents/CT Universal MAP Range - RFP.PDF?inline=true
https://docs.columbiathreadneedle.com/documents/CT%20Universal%20MAP%20Range%20-%20Quarterly%20investment%20report.pdf?inline=true
https://docs.columbiathreadneedle.com/documents/Tactical%20asset%20allocation%20-%20CT%20Universal%20MAP%20Range.pdf?inline=true
https://www.columbiathreadneedle.co.uk/en/intm/insights/
https://www.columbiathreadneedle.co.uk/en/intm/webinars/
https://www.columbiathreadneedle.co.uk/adviser-edge/
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© 2023 Columbia Threadneedle Investments is the global brand name of the Columbia and Threadneedle group of companies. 

For professional investors only. This financial promotion is issued for marketing and information purposes only by Columbia Threadneedle Investments in the UK.

The Funds are subs fund of Columbia Threadneedle (UK) ICVC III, an open ended investment company (OEIC), registered in the UK and authorised by the Financial Conduct Authority (FCA).

English language copies of the Funds’ Prospectus, summarised investor rights, English language copies of the key investor information document (KIID) can be obtained from Columbia Threadneedle Investments, Exchange House, Primrose Street, London EC2A 2NY, telephone: Client Services on 0044 (0)20 
7011 4444, email: sales.support@columbiathreadneedle.com or electronically at www.columbiathreadneedle.com. Please read the Prospectus before taking any investment decision. The information provided in the marketing material does not constitute, and should not be construed as, investment advice or a 
recommendation to buy, sell or otherwise transact in the Funds. The manager has the right to terminate the arrangements made for marketing.

Financial promotions are issued for marketing and information purposes in the United Kingdom by Columbia Threadneedle Management Limited, which is authorised and regulated by the Financial Conduct Authority. 495500 (10/23) UK

To find out more visit columbiathreadneedle.com


